AHKeTa I ONIPOca Mojy4yaresiei yeayr o KauecTBe YCJIOBHH OKAa3aHUSA YCJIYT
OpraHusanyen couMaJabHOro 00C1yKUBAHUSA

I'AY CO «AnoeBHIMHCKN JOM-HHTEPHAT JJISA IPAKIAH, MMEIO LN X
NCUXUYECKHE PACCTPOICTBA»

1. Ilpu mocemieHUU OpraHu3auum odpamanauch Ju Bbl K uHpopMaunuu o ee
AEATEJbHOCTH, Pa3MEIIeHHON HA WHGOPMALMOHHBIX CTEHJAAaX B IMOMCHICHUSX
opranmu3zanuu?

Ja

Her (nepexon k Borpocy 3)
2. VYnaoBiaerBopeHbl JHM Bbl OTKPBITOCTBIO, MOJHOTOI M JAOCTYNHOCTHIO
HHpopManMu 0  JeATEJHLHOCTHM  OpPraHu3aluM,  pa3sMelleHHOW  Ha
UHGOPMALMOHHBIX CTEHJAAX B IOMEIICHUN OPraHUu3aluu?

Ha

Her
3. Iloan3oBamuch Ju Bbl opuUIMANBHBIM CaliTOM OPraHU3aAlMH, YTOOBI
NMOJIyYUTh HHGOPMALMIO 0 ee eI TeJIbHOCTH?

a

Her (nepexon x Bompocy 5)
4. YnosjerBopeHbl JHU Bbl OTKPBITOCTHIO, TOJHOTOM M JOCTYIIHOCTBIO
uHpopmMauuu 0 JAeATEJbHOCTH OPraHU3alMU, Pa3sMEICEHHOM Ha ee
opunuaJIbHOM caiiTe B HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHONH CeTH
«HTEpHET»?

Ha

Her
5. CpoeBpeMenHo qu Bam Obl1a npenocraBiieHa ycJdyra B OpPraHu3alnui, B
KOTOpYI0 Bbl oOpatmiuch (B COOTBETCTBUM CO BPEMEHEM 3alUCU Ha MpPHUEM K
CHEUUaIUCTy (KOHCYJbTALlMIO), C JAaTOW IMOMEIIEHUs B CTallMOHAp, CO CPOKAMH,
YCTAHOBJICHHBIMH HMHAWBUYAJIbHON NPOrpaMMON MPENOCTABICHUSI COLMAIBHBIX
yCIIyT U npouee)?

Ha (yciyra npenocTaBieHa CBOEBPEMEHHO WM PAHEE YCTAaHOBIEHHOTO CPOKA)

Her (ycnyra npegocrasiieHa ¢ OMO3/1aHHEM)
6. YaoBiersopens! i1 Bol KoOMGOPTHOCTBHIO YCJIOBHI NMPEIOCTABIECHUS YCJIAYT B
opraHu3anuu (HaTuyue KOMQOPTHOM 30HBI OTAbIXa (OXKHIAHWA);, HAIAYUAC W
MOHATHOCTh HABUTALMM B IOMEIICHUW OPraHU3alllH; HAJIMYHE H JTOCTYIHOCTH
IIUTHEBON BOJBI B IOMELIEHUH OPraHU3aLMH; HAJIUYUE U TOCTYIHOCTh CAaHUTAPHO-
TUTHEHUYECKUX TOMENICHUH B OpraHu3alliy; YJIOBJIETBOPUTEIBHOE CAHUTAPHOE
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COCTOSIHHE MTOMENICHUI OpraHu3alliy; MPoYne ycioBus)?

a

Her
7. Umeere au Bbl (MM JHLIO, NpeacTaBUTe]eM KOTOpPOro Bel siBJseTech)
YCTAHOBJICHHYIO IPYyNIly MHBAJUAHOCTH?

Ha

Her (nepexon x Bompocy 9)
8. VYnomierBopeHbl Ju Bbl [J0CTYMHOCTHIO NPEIOCTABJICHUS YCJIAYr IJIA
HHBAJINJA0B B OPraHu3anuu?

a

Her
9. YnoBiaerBopeHsl iU Bbl 100po:ke1aTeIbHOCTHIO M BEKJINBOCTHI0 PA0OTHHKOB
OPraHM3anuu, 00eCHeYMBAKIIMX MEPBHUYHbIA KOHTAKT € IOCETHTEISIMH H
uHpopmMupoBanue 00 ycJayrax MNpH HEMOCPeACTBEHHOM OOpalleHUN B
opraHu3anmio (pabOTHUKU PETUCTPATYpPHI, CIPABOYHOM, MPUEMHOrO OTJEIEHUS U
npouyue paboTHUKH)?

a

Her
10. YnosaerBopeHsl Ju Bbl  100pokeaTebHOCTBIO U BeKJIMBOCTHIO
Pa0OTHUKOB OpPraHU3alnMu, O00eCHEeYMBAKINMX HENMOCPEeICTBCHHOEC OKa3aHHe
YCJIYrd npu oOpamieHud B OPraHuU3alMI0 (ColuanibHbie paOOTHUKH, PAOOTHUKH,
OCYIIIECTBIISIOIINE AKCIIEPTHO-PEAOUITUTAIITMOHHY IO JIMarHOCTUKY, npouue
pabOTHHKM)?

a

Her
11. TMMoan3oBaauch U Bbl KAKUMU-IHOO0 JUCTAHHUOHHBIMHU CHOCO0OAMU
B3aMMO/IelicTBUSL ¢ opraHm3anuei (teinedoH, 3JEKTPOHHAS IMOYTA, JICKTPOHHBIM
cepBuc (popma nns mogaym SIEKTPOHHOro oOpamieHust (3kajaoObl, MPEAJIOKEHUS),
MOJIyYEHHE KOHCYJbTAIlMU MO OKa3blBAEMBIM yCIIyraM), pasnen «HacTto 3agaBaemble
BOIIPOCHDY, aHKETA JJISI ONPOCa TPAKIaH Ha cailTe u mpouee)?

a

Her (nepexon x Bompocy 13)
12. VYnomaerBopeHsl Ju Bbl  100pokeaTeILHOCTBIO U BEKJIMBOCTHIO
Pa0OTHUKOB OPraHU3alMU, C KOTOPHIMH B3aMMOJeiiCTBOBAJIM B JUCTAHIMOHHOMI
(opme (110 TesnePoOHy, MO IEKTPOHHOHN MOYTE, C TOMOILIBIO JIEKTPOHHBIX CEPBHUCOB
(I mojavyM ANEKTPOHHOTO oOpaineHust (KaloObl, NPEIOKEHHUs), MOTYyUEHUs
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM YCIIyTaM) U B IIPOYUX JUCTAHITMOHHBIX dopmax)?

a



Her
13. I'oTroBBI 11 Bbl pekoOMeHA0BATH JAHHYI OPraHHM3aLMI0 POACTBEHHMKAM H
3HAKOMBIM (WiIH MOrJIu Obl Bbl ee pekoMeH10BaTh, eciid ObI ObLJIA BO3MOKHOCTD
BbIOOpa opranusauuu)?

[a

Her
14. YnoBaerBopeHnb! Jii Bbl OpraHuM3anoOHHBIMHM YCJIOBHSIMH NPEIOCTABICHHUS
ycayr (rpaguxkom  padoTrbl  opraHudanuM  (TMOAPA3LACICHUS,  OTAEIBHBIX
CHELUAIUCTOB, MEPUOJAUYHOCTBIO IPHXOAA COLMAIBHOIO pabOTHHKA Ha JIOM H
npoyne); HaBUramueidl BHYTPM opranu3auuu (Hamuuue WHPOPMAIIMOHHBIX
TaOJIMUeK, yKa3aTeJlel, CHTHAIBHBIX Tabo, mpouee)?

[a

Her
15. VYposierBopensl Ju Bbl B 1eIoM YCI0OBHAMH OKAa3aHUSl YCJIyr B
OpraHu3anuu?

Ha

Her
16. Bamuu npenioskeHUsl MO yJIyYLHIEHHIO YCJOBHII OKA3aHUsl YCJAYI B JaHHOM
OpPraHu3aluu:




